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HB Background

• One of the nation’s largest  and most successful 
community health information exchanges

• In operation since 1997
• Provides secure, real-time electronic health 

information exchange for Northern Kentucky and  
Greater Cincinnati area

• Support HealthLINC, NEKY RHIO and 
Collaborative Communities HIE

• One of only a handful of HIE/RHIOs nationwide 
with cash-positive, sustainable business model 



Cincinnati Initiatives-our road to 
quality reporting 

Aligning Forces for Quality (AF4Q)
• Initiative through the RWJF that focuses of a full 

continuum of health care delivery  (2007)
• Multiple phases of the initiative-HealthBridge focused on 

quality reporting for Management of Chronic Illness and 
Patient Centered Medical Home pilot

• As part of these 2 pilots, HealthBridge and the 
Collaborative realized the need for a registry.  Reason?
• Most EHRs could not produce quality reporting
• Some pilot participants were still paper based
• Government’s focus on Meaningful Use



WellCentive Registry



Why WellCentive Registry?

• All patient, all-payer, all disease registry
• Provides a comprehensive preventive care, chronic disease 

management system
• Emphasis on interoperability, integration and interfacing
• Comprehensive and versatile reporting capabilities
• Customizable alerts and decision support
• Real-time graphical clinical dashboard
• Patient Portal
• Patient report card
• Patient reminders
• Patient outreach
• Integrated PQRI module
• CMS certified registry and sit on the National PCMH Committee



How will the Wellcentive Registry 
work in my practice?

• EHR practices
• leverage your existing EHR data
• Interface EHR data to Wellcentive Registry
• Perform granular Quality Reporting and Disease Management
• Improve patient outreach through patient education, reminders, alerts, 

etc.

• HealthLINC Clinical Messaging practices
• leverage your PMS and HealthLINC clinical data
• Perform granular Quality Reporting and Disease Management
• Improve patient outreach through patient education, reminders, alerts, 

etc.



• Paper based practices
• Interface with PMS or billing system
• Use as point of care tool. 
• Need to think about electronic solution for EHR to meet 

Meaningful Use

**NOTE** 
• HHS rules for Meaningful Use allow for either comprehensive of 

modular EHR approach

How will the Wellcentive Registry 
work in my practice?



Outcome Manager- collects administrative 
and clinical data for total snapshot of your patient



Easily customize alerts to meet your 
practice/patient /payer needs





Generate patient reminders from your alert 
lists.  Letters or voice over IP phone messages



Patient Report Card



Dashboard- real-time reporting on clinical 
measures by provider and group



Patient Portal- patients can update their 
PHR and send secure message to their provider



PQRI Manager

• Support of all 153 individual measures, all measure 
groups and reporting periods

• Review submission reports before sent to CMS
• Data captured from ANY source including hospitals
• Wellcentive Registry purchase NOT required
• Paper based offices can easily use the Measurement 

Group reporting
• Can receive 2 percent of your TOTAL Medicare FFS 

receipts for 2010 PQRI program
• Primary and Specialists can report 



Option A ‐ CMS PQRI –Measure Group
‐select a pre‐defined CMS Measure Group (ex‐Diabetes bundled measures ‐ 6)
Well‐suited for: Internal Medicine, Family Practice, General Medicine, may not have EMR 

Option B ‐ CMS PQRI – Individual Measures*
‐80% of Medicare  Population for 3 Measures (ex‐3 measures for Community Acquired 
Pneumonia)
Well‐suited for:  Specialty Groups who can get their data in the form of a query, have EMRs or 
Registry

*Use of Registry recommended for this option

HealthBridge Registry powered by WellCentive  - PQRI Options 



PQRI Manager- 30 patient Diabetic 
Measure Group 
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Questions???

Barb Regan, RN
Senior Implementation Specialist-
HealthBridge
513-265-5561
bregan@healthbridge.org


